[image: image1.wmf]            [image: image2.png]COLDWELL BANKER



                            

[image: image1.wmf]

Relocation Assistance Program
Welcome to Cornell University!
THIS IS A TEMPLATE FOR NEW HIRES RECEIVING A LUMP SUM TO ASSIST WITH RELOCATION EXPENSES. IF YOU ARE NOT OFFERING A PAID RENTAL TOUR, PLEASE DELETE THAT SECTION.
New Hire Name
School
We are pleased that you are joining our University. Our faculty and staff are our most valuable assets and our future.  We are confident that you will find our University a dynamic and rewarding community in which to work.  We know that your ability to be successful and make an immediate impact in your new position can be directly affected by your ability to relocate quickly and efficiently.  With this in mind, we have engaged  Coldwell Banker Relocation (“CB”) to assist you with the details of your move. CB is Cornell’s authorized partner and primary source for relocation services and has been assisting Cornell employees in transition since 2011.  We are confident that you and your family will receive the highest level of service.  
Cornell will contact CB with your relocation information and a designated Relocation Specialist will be assigned to you at the time.  The Specialist will be in contact with you to coordinate all relocation services authorized on your behalf.  Please do not contact any real estate agents or household goods providers until you speak to the Specialist. 
If you have not heard from your Specialist and you have questions and want to begin the process, please email ReloAuthorizations@Anywhere.re for assistance. Your designated RS will help coordinate the details of your relocation as described below to ensure your move is smooth, timely, and as stress-free as possible.
Lump Sum
You will receive a lump sum allowance in the amount of $
Home Finding Assistance and Real Estate Agent Selection
If you are interested in purchasing a home, we would suggest that you allow CB to refer you to one of our local relocation focused real estate agents. The CB Specialist will conduct a housing needs analysis and then will connect you with an agent who will show you housing and assist you in the buying process from start to finish.  The Specialist will remain your advocate throughout the process.
Rental Assistance and Tour

The CB Specialist will arrange for a rental agent to do a comprehensive search of rentals in your communities of interest, schedule appointments to view these properties, escort you to each, and assist with the negotiations.  The rental tour will be conducted in one day with the goal of locating and securing a suitable property same day.  The cost of this service will be direct billed to the hiring department and is not included as part of your Lump Sum amount.
Home Marketing Assistance and Real Estate Cash Bonus Program
CB offers a cash bonus to relocating employees if you list and sell your home with an agent that they have referred you to.  CB has a preferred nationwide broker network with select relocation certified agents.  To be eligible to receive the bonus, you must use an agent referred by CB to list and sell your home.  Please allow CB to make the initial contact with real estate companies/agents.  CB will arrange for two competing agencies to complete broker market analyses for your review and broker selection.  After your home has closed with one of the referred agents, a non-taxable bonus check will be mailed to you. If you have a preferred agent that you would like to participate in the program, please let your RS know and CB will see if the agent is within their network and/or willing to work within the program guidelines. Please note that there are some state restrictions, terms and conditions for the real estate cash bonus and your Specialist will review with you during your consultation.
Shipment of your Household Goods 
Cornell has had a long-term relationship with RMR, a premier move management company and provider for CB.  RMR works with a variety of van lines throughout the US and abroad.  RMR will arrange for a survey to be conducted of your goods and provide an estimate for your review.  You will be responsible for the cost of the shipment of your goods and will need to make payment arrangements directly with RMR if you choose to work with them.   If you are working with your CB Specialist for rental or real estate services, they can connect you with RMR to begin the move quote process.
You can contact RMR for your no obligation quote at: 
Julia O’Brien julia.obrien@rmronline.com
800-228-4515 x 103 (if calling from the US) or 775-324-2888 (if calling outside the US)

Please identify yourself as a Cornell employee.
Community Information

CB will provide a variety of online resources to assist you with becoming acquainted with the Ithaca, NY area and its surrounding counties.  The following link is designed to provide quick access to a detailed overview of your new community.  Please do not hesitate to ask the CB Specialist for any information or resources throughout your relocation.
LiveInIthaca.org
Questions regarding specific issues with your relocation offer should be directed to your HR representative.  Contact your designated CB Specialist for service provider questions and issues (Shipping your goods, Real Estate Agents, etc.)
2023 ANW

[image: image2.png]