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Question: How can | create a user account
on the i2Verify system?

From your Internet browser go to https://www.i2verify.com.
Click the “Verification Portal” link on the top right hand corner of the screen.

Enter your email address (you do not have to use your work email address) and then select
the option that designates you as a current or former employee.

Create your unique password and provide the required account validation information.

You will then be emailed an activation link to the email address you've provided. Retrieve this
email activation link and follow the instructions to login. NOTE - check your SPAM / JUNK folder
if you do not receive the activation link within a few minutes.

®©®o0000

Register 2
Please provide the following information to complete registration.
Email Address

Which of the followisig best describes the purpose of the account you're creating?

| work for a bisiness such as a lender, background check provider, employer that is

hiring angmployee, or a property manager that needs to review an employee’s

verificgtion report.

| wpfk for a social service or govemment agency that needs to review a verification
Dort.

| am a current or former employee of a company that uses your system.

3 Create Account Para informacion en espandl, visite www.consumerfinance. gov/leamnmore o escrive a la
Please provide the following information to complete registration. Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20006.
A Summary of Your Rights Under the Fair Credit Reporting Act

Work Email Address
The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, faimess, and privacy of

recdosOMayo.edu information in the files of consumer reporting agencies. There are many types of consumer
Password | have reviewed the Summary of Rights and, If a Verifier, agree to provide It to consumers
asrequired by law.
Confirm Password
TERMS AND CONDITIONS
SSN 12verify.com shal only be used by a duly authorized and registered user. When using the
[2verify.com web site, you hereby agree to abide by the terms and condiions contained in
this notice. If you do not agree to these terms and conditions, do not continue with the
Date of Birth | have read and agree to the terms and conditions.

Email me when someone requests my information
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Question: How can | access my Employee
Verification Report on the i2Verity system?

Your Employee Verification Report contains your dates of employment, job title,

current employment status, as well as your pay period wage data.
To view your Employee Verification Report:
0 Select <New Employment Report>.

e Choose your employer.

e Choose Employee Verification Report.

e Select <Generate Report>.

Company

Contact Us

Employee Options

Home Company

Contact Us

New Employment Report
Choose a current or past employer

Test Laboratories, Inc.

o

Choose Report Type

¥ Employee Verification Report
Employee Verification Letter

ey s

Vew Past ‘
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Question: How can | access my Employee
Verification Letter on the i2Verify system?

Your Employee Verification Letter contains your dates of employment, job title, and current
employment status. This letter is signed by your employer and is typically used by employees
when applying for social service entitlements or loan forgiveness programs.

To view your Employee Verification Report:

0 Select <New Employment Report>.

e Choose your employer.

e Choose Employee Verification Report.

e Select <Generate Report>.

Company Contact Us

Employee Options

Company Contact Us

New Employment Report
Choose a current or past employer

Test Laboratories, Inc.

Choose Renort Tvoe
Employee Verification Report
v Employee Verification Letter

Generate a new report using: Test Laboratories, Inc.

care

Vew Past Reports
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Question: How do | block access
to my employment data?

To block non-government verifiers from accessing your employment data:
0 Login to your i2Verify account.
e Select <Block / Unblock Access to My Data>.

e To block access to your employment data, select <Prevent Verifiers from Accessing
my Employment Information>.

G To unblock access to your employment data, select <Allow Verifiers Access
to my Employment Information>.

Company

Employee Options

Block/Unblock Access to My Data Block/Unblock Access to My Data
Allow or restrict access to my employment information Allow or restrict access to my employment information
Verifiers are not blocked Warning! Verifiers are blocked

You are currently allowing authorized and approved verifiers such as banks and
access your employment information through 2Verify.com.

We are currently preventing authorized and approved verifiers from accessing you
employment information through i2Verify.com.

Verifiers such as mortgage companies can securely, quickly, and efficiently acc: This may prevent verifiers such as mortgage companies from making loan decisio
employment information to help make timely loan decisions. timely manner.

T ——

Home Company ContactUs Log Out Home Company ContactUs Log Out
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Question: How can | review prior reports
that were accessed from my account?

Employees have the ability to see the actual employment reports that were provided
on their behalf.

To view your past reports:

0 Select <View Past Reports>.

Select the report tracking number to view the exact report that was provided
to the verifier/requestor.

Company Contact Us

Employee Options

View Past Reports
Start Date

20150204

End Date

2015-02-11
3 o

Report Report

Employee Employee Report
T R
racking  Provider ‘ Name Type oquest Requestor

Number Date
Test Employee 2/10/2015
Labofatories, | Doe Frod PIOYE® | 11:20:42 | Fdoe®i2verity.com
Report
‘Ir‘c. AM
Test Employee | 2/10/2015 |
| Laboratories, Doe Fred ™ 11:19:46 | Fdoe®@I(2verify.com
linc Report AM ‘
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Question: How can | add an additional level
of security to my account?

Employees have the ability to require verifiers to obtain a Permission Key prior to accessing their
employment data. This Permission Key can only be provided by the employee. If you activate
your Permission Keys, verifiers without a Permission Key will be unable to access your data.

To activate Permission Keys:

0 Select <Require Permission Keys>.

e Select the type of information you would like to require a Permission Key to access.
e Provide the email address of the verifier looking to obtain a Permission Key from you.

G Select <Deliver Key> to email the Permission Key with instructions to the verifier.

1 2

Employee Options

Permission Keys

Permission keys allow you to add an additional level of security to the employment verificat

e process.

If you activate the option to require permission keys, all non-government verifiers will requir
e E K/Unblock A toM your permission prior to being granted access to your data. This permission comes in the fc
a permission key that only you can generate.

Simply follow the steps below to generate and forward a permission key to the party wishin
verify your employment or wage data.

Authorize a verifier to access employment and/or Permission Key History
income information.

Client z';de" KoY | status|Generated  |Expires | 2=° Umd Delete
1. Select the employment information that you would like to provide o
Test
Please select... v Laboratories,  |15067325 Open 20t 05/13/2015 Delete
; 07:07 AM
Employment ne:
et 02/12/2015
Employment and Income Laboratories,  |64572028 Open 05/13/2015 Delete
= 07:06 AM
2. Provide the email adriress of the verifier Test |
. 02/12/2015 Deleh
|Lnacbormones, 68388868 Open 07:06 AM 05/13/2015 elete

3. Deliver the’security key by clicking the deliver key button below. The key will be
sent to tl ¢ Verifier's email address you provided.

Deliver Key Cancel
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Question: How do | change my password?

To change your password:

0 Login to your i2Verify account.

e From the My Options Menu select <My Account>.

e Change your password.

My Home Page

Employee Options New Employment Report

View Past Reports

e Permission Keys

Upload/Send Flles

Block/Unblock Access 10 My Data
My Account

Log Out

Home Company ContactUs Log Out

Home Company Contact Us

My Account
Change Password

New Password

Confirm New Password
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Question: \What it | forgot my password?

As long as the email address used during the account creation process is still valid,
an employee may retrieve a forgotten password by following the steps below:

0 From the i2Verify login page select <Problem Signing In>.

e Enter the email address that was used to create your i2Verify account.

e Change your password.

Emall address

Fdoe@i2verify.com

Password

Sign in to my account

—} Problem signing in?

Don't have an account?

Problems Signing In?

If you are having problems signing in, please review the suggestions
below.

Have you activated your account?

You must activate your account prior to logging in. Search your mailbox corresponding to
the emall address you used to register with i2verify.com. Be sure to check your spam/junk
folders.

Did you forget your password?
Please enter your emall address to begin the process of resetting your password.

Reset Password

Can't remember which emall address you used during registration?
Please call us at (888) 458-6319,

www.i2verify.com




i2Verity

Employment verification simplified.

Call 888.458.6319 and visit us online
at www.i2verify.com



